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Robert c. Vcmev. Ph.D
ChoI'man
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If you have any questions after revIewing the comments, please feel free to oall
me at 703-318-6401.
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May 26,1992

Ms. Olga Madruga-Forti
Common Carrier Bureau
Federal Communications Commission
1919 M St. N W
Washington, D C 20554

Dear Olga:

Attached are my comments on the proposed ruJemaklng for TePA of 1991. For
ease In cross~referencing, I have given them In outline form.

•
S~ly, /'7
~~--
Robert C. &ney
President/Chairman of the Board
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FCC Proposed Rulemaklng for TePA of 1991

Comments from:

Robert C. Varney
International Telesystema Corporation
555 Herndon Parkway
Herndon, VA 22070
(703) 318·6401

III.C.9
• confirm that Section 227 ·permlt legitimate telemarketing practices"

III.C.IO
• confirm that "non-commercial messages" or "non-telemarketing uses of auto

dialers" be permitted under Section 227

III.C.II
• confirm that "Informational calls" using auto dialers be exempt from prohibitions

of Section 227

III.C.12
• confirm that "/lve operator cans by a tax exempt nonprofit organization" be

exempt from prohibitions; further oonflrm that predictive dialers used for this
purpose also be exempt from prohibitions under Section 227, since they can
immediately deliver answered calls to live operators.

III.C.IJ-14
• oonfirm that "a voluntary business relationship with a caller" Is a 'two-way

communication between the client and the business" and that calle within such
a relationship, inoludlng those placed by a predictive dialer. be exempt from
prohibitions under Section 227.

III.C.IS-16
• request that "debt collection calls" be specifically exempted. so that frivolous

claims by parties trying to fight the 'voluntary business relationship" be clearly
eliminated. President Bush. In his state of the union address. emphatically
desires to eliminate frivolous lawsuits, and, since C'debt collection calls" by
definition have "a prior or existing business relatIonship" and also "do not offer
a product or service and do not adversely affect prlvac~"" there is good reason
to provide clarity for the broad category of debt collection by giving an
exemption from prohibitions under Section 227.

III.C.17
• confirm that oalls for "emergency purposes" be exempted from prohibitions

under Section 227.
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III.D.18·1.9
• suggest that $ol1cltatlons to businesses using predictive dialers, because of the

avatlahlllty of live operators. be exempted from prohibitions under Section 227,
but that auto dialers without live operators. playing only artificial or prerecorded
messages be prOhibited.

III.E.2l
• confirm that initiators of solIcitation calls assure that "art artificial or prerecorded

telephone messages· oomply with the stated restrictions provided that they do
not conflict with the Fair Debt Collection Aot.

• confirm that any such voice systems "automatically release the called party's
line within 5 seconds of the time notification is transmitted" given. of course, that
such notification Is transmitted to the system after the called party hangs up.

III.F.22-26
• confirm that auto dialer calls which are most offensive are those which do not

release the called party's line quickly and are message oriented solioltations;
confirm that such auto dialer calls be restricted by compliance with do-not-call
lists.

• suggest that solicitations conducted by live operators, whether initiated by live
operators or predictive dialers. are not the SUbject of this legislation and should
nm suffer undue and costly do-not-call restriotions because of the abusive
practices by a minority of auto dialing systems.

JII.F.27 ..33
• suggest that a national data base is (a) too costly and (b) itself a dangerous

precedent for a tool that could one day be used against the privacy of individual. . ,
Citizens.

• confirm that network technologies are insufficient at present to be viable
• confirm that most AlA members already use a company specific do·not-call list

and that self-policing of such a mechanism Is the most viable alternative to
protect consumer privacy.

• suggest that the time of day restrlctions are not necessary and dO..flot do the job
of protecting privacy for consumers who object to solicitations.


